Koenigsegg Automotive AB
Job Description

Job title: Workshop Team Leader/ Planner

Work Location: Angelholm

Division/Department: Aftermarket/Service

Reports to: Aftermarket Director

| Full-time O Exempt
O Part-time B Non-Exempt

Essential Duties and Responsibilities:

Manage and run your team and their projects such as rebuild, service, upgrades and repairs to make sure that parts are
available for your team at the right time, and that customer delivery times are held.

Plan your purchase orders and delivery information, with time efficiency for the workflow.

Create and follow up on customer orders throughout the entire process.

Evaluate, follow up and moniture workflow to anticipate the impact of work delays, interruptions or changes in plans to
develop appropriate course of actions.

Inspect the quality of a repairs and upgrades before the release of vehicles.

Plan, with the Aftermarket Director, the daily staffing to ensure that the department is adequately staffed to achieve
objectives.

Motivate, lead and support the team towards common goals and objectives.

Support the Aftermarket Director in reassuring that tempo and quality is delivered within the department.

Identify and implement workflow improvements.

Skill Requirements:

o Excellent situational leadership skills.

e You are good at setting up and managing processes for planning and managing service issues that lead to
increased sales and customer satisfaction.

e You work structured while being solutions oriented. You understand that sometimes extraordinary efforts are
required to reach the objectives.

e You understand the importance of thinking long term but at the same time have the ability to make things happen in

the present.

Ability to strategically plan your work, depending on the workflow.

Technical knowledge.

Skills in working with ERP- planning.

Must be able to work under pressure and meet deadlines, while maintaining a positive attitude and providing

exemplary customer service and internal cooperation.

Ability to multi-task, prioritize, and manage time efficiently.

o Excellent English verbal and written communication skills, including ability to efficiently communicate with internal
and external customers.

e Excellent communication skills.

Deliverables:

Plan, create and support project to meet customer delivery deadlines.

Ensure available parts at the right time to prevent delays of rebuilds, repairs, upgrades and service.
Build and maintain an excellent relationship with other departments.

Lead and support the aftermarket team to reach set objectives.

Please send your Cv and Cover Letter to rekrytering@managementpartners.se with subject line: Koenigsegg Team
Leader/ Planner.



